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OPERATIONAL UPDATE

Dear Valued Partner,
Greetings from Rixos Premium Dubai.

We are pleased to share that, following the completion of its renovation, our Main Pool is now
fully operational and open for our valued guests to enjoy.

Effective 27 August 2026, renovation works will commence at the Adult Pool area of
Rixos Premium Dubai and are expected to continue until 10 October 2026.

During this period, the Adult Pool will be temporarily closed. However, the Main Pool and Kids
Pool will remain fully operational and accessible to all guests, ensuring continued access to pool

and leisure facilities throughout their stay.

Please be assured that all works are carefully planned to minimise any noise disturbance and
inconvenience to our mutual guests. All other hotel facilities will continue to operate as usual.

This enhancement project reflects our ongoing commitment to continuously elevating our
product and guest experience at Rixos Premium Dubai. We are confident that these
improvements will further enhance the overall stay experience.

We kindly ask for your support in communicating this update to all relevant partners and guests.
Should you require any further information, please do not hesitate to contact us.

Thank you for your valued partnership and continuous support.

Best Regards,
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